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Abstract 

 

 

Corporate social responsibility is persistently committed by organisations to behave ethically 

while contributing to the economic development. It further increases the quality of employees, 

families, and community. The stakeholder theory as perceived for this study provides the 

connection between corporate social responsibility and Chinese bankers while reporting their 

satisfaction with Chinese banking sector. The survey has been conducted for the study in which 

the sample includes branch managers, zonal managers, tellers, and marketers, and investors. The 

findings of the study provide that majority of Chinese bankers are found to be satisfied with the 

banking sector as they sense that they behave ethically while being socially responsible. 

However, there are considerations related to insider abuse and lack of transparency in the 

internal processes. 

Keywords: corporate social responsibility, satisfaction, banking sector, Chinese, ethics.   
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Chapter 1: Introduction 

1.1. Background Study 

This study is designed to evaluate corporate social responsibility within the banking sector of 

China. Corporate social responsibility is known to be a main quality apparatus in social 

economic development. It is demarcated as the obligation by organisations to perform ethically 

while contributing to economic development and increasing the worth of life of employees, local 

community, and society. The corporate social responsibility is considered as the respect included 

for the environment. However, the banking industry was deliberated to be able of every sort of 

environmental concern, changes in social values that make an assessment of banking industry 

and environmental protection (Uadiale & Fagbemi, 2012).   

This study is designed to evaluate the ethical behaviours with the respect of human rights and 

employee rights in banking sector of China. This study further evaluated the corporate social 

responsibility from stakeholder theory aspects while exploring the ways through which managers 

serving the interest of stakeholders and making an attempt to increase the profits and wealth due 

to which this research design is found to be most appropriate for the study.  

It is known that the concept of business ethics and social responsibility is old but it is inclined by 

the changes in social and local factors such as religion. In 17
th

 and 18
th

 centuries, the business of 

Quakers ideology involves the requirement for business to make profit while increasing the value 

of society. The consumers in 19
th

 century discontinued practicing in the United States of 

produced goods with the forced labour can be considered as the appropriate specimens of 

corporate social responsibility in accomplishment. It is important for businesses to possess 
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appropriate open relationships including ethics for sustaining business because consumers favour 

business to honour ethics and human rights (Adeyanju, 2012).  

The argument regarding corporate social responsibility initiated in last part of the twentieth 

century in terms of an approach for educating businesspersons to perform in a socially 

responsible way by giving responses to the progress of demands of society. The corporate social 

responsibility is implemented to many organisations and banks are found to be profound to the 

CSR because the banking sector includes a miscellaneous group of people. Banks are dense 

rather than crystal clear as compared to the financial institutions and this denseness can be 

disguised into issues (Julian & Ofori‐dankwa, 2013). Banks also required possessing reputations 

for having competent employees, a huge consumer base, and strong investors. If the leaders of 

Chinese businesses exercise CSR, they are likely to highlight different challenges being faced by 

the country. The corporate social responsibility in the Chinese banking sector is needed to study 

because of the prospective to lead to constructive social change by minimising poverty and 

corruption, increasing transparent and ethical practices for banking, and increasing the 

businesses in China (Okoye, 2012).  

1.2. Aims and Objectives 

The aim of the study is to observe the connection between CSR and the Chinese bankers’ 

satisfaction with the banking sector. Specifically, the study examines the aspects of CSR existing 

in the Chinese banking sector on the basis of stakeholder theory framework. The objectives for 

the study would be as follows: 

1. To evaluate the association between socially responsible banks and ethical practices in 

Chinese banking sector 
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2. To assess the ways through which Chinese bankers practice corporate social 

responsibility 

1.3. Research Questions 

The research questions for the considered study can be formulated as follows: 

1. What is the connection between socially responsible banks and ethical practices in 

Chinese banking sector? 

2. How Chinese bankers are committed to corporate social responsibility? 

1.4. Problem Statement 

The poverty rate in China has declined to approximately thirty three percent from 1981 to 2003 

and it is a metre for the government to make modifications to assist disadvantaged people. It is 

highlighted that the development of strong governance and rules of law require CSR to be more 

important element for assisting with development as compared to the nations having strong 

governance systems (Okoye, 2012). Therefore, corporate social responsibility is important in 

China specifically in banking sector to allow the execution of good governance. There is a 

necessity for a study of corporate social responsibility in the Chinese banking sector because 

researchers, governments, and business organisations are aware of the influence of CSR in 

developing nations such as China. Moreover, China has been suffering through fastest growth in 

the banking industry as it has contributed around 5.1 percent to the GDP of the country. It is, 

therefore, significant for the frontrunners of Chinese banking sector to act responsibly towards 

the shareholders and the society to thrive (Idemudia, 2011).  

Chinese banks operate in the climate of corruption due to the inappropriate corporate 

governance. There are different cases of immoral banking sectors and the literature review has 
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revealed that government of China has attempted to regulate the banking sector to enforce 

responsibility and laws. The literature review provided that the CSR is important in Chinese 

banking sector. However, the ways for leaders in the Chinese banking sector are not clear for 

implementing the CSR. The issue is related to the unclear relationships between Chinese banking 

sector and its ethical practices. The establishment of such information can provide a rationale 

related to the reasons of CSR being important in the Chinese banking sector (Pesmatzoglou, et 

al., 2014).  

1.5. Purpose of the Study 

The purpose of the study is to assess the association between CSR and the satisfaction of Chinese 

bankers with the banking sector based on the bankers of China for satisfaction with the banking 

sector based on CSR. In more specific terms, the objective of the study is to observe the aspects 

of CSR existed in the banking sector of China on the basis of stakeholder theory framework. The 

corporate social responsibility is referred to the human rights, employee rights, community 

involvement, supplier relations, and monitoring. The independent variable is the satisfaction of 

banker with the Chinese banking sector along with which the CSR being the composite variable 

measured by the dependent sub-variables including human rights, ethics, and employee rights. 
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Chapter 2: Literature Review 

2.1. Theoretical Framework 

The stakeholder theory is the theoretical framework for the considered study. The purpose of the 

stakeholder theory is to play the role of being a blueprint for organisational structure and 

purpose. The term stakeholder means as the challenging idea for stakeholders being a crowd to 

which management is required to be accountable (Bolanle, et al., 2012). Julian and Ofori‐dankwa 

(2013) recommended that managers have used this term on the basis of the idea of stakeholder 

that prompted other researchers to use the notion for focusing on three interconnected business 

issues, which include the issue of value creation and trade, the issue of ethics leading to 

capitalism, and the issue of business mindsets. 

Based on the stakeholder theory, the leaders of organisations are required to consider CSR along 

with the way it influences people of interest. The stakeholders include the people involved in 

making decisions on behalf of organisations and they can include creditors, employees, 

consumers, suppliers, and communities. The primary stakeholders are the people participating 

within organisation and they include employees, managers, and local community. On the other 

hand, secondary stakeholders include people within organisation not important for its endurance 

and they do not possess any impact over the organisational processes. However, all stakeholders 

are important to organisations based on the concept of CSR (Mzembe & Meaton, 2014).  

The theorists of stakeholder define organisational behaviour on the basis of ways through which 

organisations behave towards their stakeholders. Therefore, there is no investigative goal to 

stakeholder theory as the researchers use this concept to enable leaders of organisations to 

provide appropriate care to their elements or components. Moreover, the organisational leaders 
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along with the stakeholders are required to discuss the most effective ways for implementing 

CSR in an attempt to protect their elements (De Roeck & Delobbe, 2012).  

The groups of stakeholder theory discuss that leader of organisations practice CSR because of its 

foundation as a social contract along with its influence on the activities of involved parties. The 

success of corporate social responsibility results from stakeholder dialogue due to its important 

actors having pertinent discussions regarding the implementation of CSR. It can be considered as 

difficult in developing countries due to varying language, culture, and education making the 

negotiations an issue. Moreover, dominant cultural ideology of China highlights that there is a 

strong element of orientations of stakeholder (Mahmood & Humphrey, 2013). Adeyanju (2012), 

Mzembe and Meaton (2014), and Bolanle, et al (2012) provide that stakeholder theories are 

considered to be influential to determine the corporate governance of China as they permit 

discussions and execution of ways to defend business and involved people. The theory of 

stakeholder focus on the CSR provides the protection of business while leading to the increase in 

profits.  

The boundaries of stakeholder theory provide that the mainstream of benefits of organisation is 

expected to pass through the consumer and investor. The stakeholder theory proposes that 

organisational leaders will perform efficiently for maximising the wealth of stakeholders and 

organisations (Okoye, 2012). Akinpelu and Ogunbi (2013) suffice that different significant 

studies of CSR have provided explicit and implicit references to perceptions of stakeholders 

using predictable methodology of stakeholders. The studies related to corporate social 

responsibility are based on the instrumental stakeholder theory, which have provided the 

implementation of stakeholder practices to gain CSR objectives in more appropriate way as 

compared to the other approaches. The stakeholder theory focusing on the CSR has achieved the 
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acceptance in organisations but it is intended to change with the organisational changes. It is 

presumed that the duty of organisations is related to the creation of wealth with the combination 

of CSR. Within the aspects of CSR, the focus of the stakeholder theory is related to the notion 

that establishes stakeholders to proliferate and maintain the value of organisations. The corporate 

social responsibility has specified the responsibilities of organisations and the stakeholder theory 

is designated to the ones to whom the organisation is required to be accountable. The 

stakeholders want businesses to exercise CSR because ethics are considered to be the important 

concern (Ogiri, et al., 2012; De Roeck & Delobbe, 2012).  

The corporate social responsibility considers interest of stakeholders within organisation and 

community because they struggle for the positive results. The dialogue of stakeholder has the 

potential to be beneficial to handle dealings of stakeholders. The communication between the 

management and stakeholders regarding the CSR activities and its obligations can provide 

balance requests of stakeholders. In organisations, managements possess a responsibility to act 

on the behalf of shareholders for making maximum profit (Pesmatzoglou, et al., 2014; Bolanle, 

et al., 2012). Uwuigbe, et al (2012) contends that the association between businesses and 

stakeholders are expected to be thought-provoking due to different expectations, interpretations 

on the basis of cultural differences, and the practical ways to handle operations. It is argued that 

it can be immoral to require management for following CSR because reserves do not have its 

place with them but with the stakeholders. Therefore, the government is required to handle the 

roles of CSR due to its being a political actor. The CSR is not important in every country 

because some countries consider it to be a voluntary. It can be said that the instrumental 

stakeholder theory is for identifying the connections between objectives and management of 

stakeholder (Taneja, et al., 2011; Adeyanju, 2012; Julian & Ofori‐dankwa, 2013).          
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2.2. Corporate Social Responsibility 

The reason for CSR is for organisations to go past worries about the bottom line and help with 

improvement encounters through morals, straightforwardness, and the decrease of destitution 

while legitimizing organisations that help with these difficulties. The essential worry of CSR is 

the "triple bottom line, individuals, planet, and benefit, alluding to financial, natural, and social 

issues". Triple bottom line causes authoritative pioneers to create supportability concerning 

administration and is essential for society, the earth, and business (Hilson, 2012; De Roeck & 

Delobbe, 2012; Idemudia, 2011).  

Thusly, business net revenues for the most part increment. The objective of CSR is to advance 

society by dealing with an association that is financially reasonable, legitimate, moral, and strong 

of the group. Authoritative pioneers, the media, political pioneers, and scholastics talk about 

CSR concerning how business pioneers can act morally, help society, and expand their benefits. 

This examination of CSR is discriminating for created and developing economies; on the other 

hand, rising economies have encounters with economic improvement that are multifaceted. 

Nonetheless, the utilization of CSR contrasts in view of district and society. Because of social 

complexities, people view CSR in diverse ways (Das, et al., 2015; Akinpelu & Ogunbi, 2013; 

Mahmood & Humphrey, 2013). 

There are incalculable definitions for CSR in light of the fact that it fluctuates in view of the 

association, area, and society. As indicated by researchers, CSR is a constant duty by 

organisations acting morally and adding to monetary improvement while expanding the personal 

satisfaction of workers what is more, their families, and also the nearby group and society. 

Corporate social responsibility has started civil arguments regarding undesirable business 

practices and their impacts on society along with the business commitments in regards to society. 
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Researchers and business pioneers need to focus the most ideal approaches to apply CSR and the 

ways it can enhance benefits (Richard & Okoye, 2013; Julian & Ofori‐dankwa, 2013; Akinpelu 

& Ogunbi, 2013). 

There is no particular boundless supply of CSR and thusly some professional pioneers are 

dubious about its desires. At its centre, CSR is a term that comprises of a convoluted cluster of 

concerns identified with business and societal practices. Corporate social responsibility is a 

deliberate practice in view of a dream of shared and natural distresses identifying with business 

processes and communications with partners. Corporate social responsibility likewise involves 

straightforward and moral business practices that regard the group, workers, and environment 

(Mahmood & Humphrey, 2013). Adewale and Rahmon (2014) depicted CSR as an ethical 

commitment by legal firms to advance society. Furthermore, CSR speaks to the utilization of 

dependable business application to realize societal and ecological change. The modification 

brought on by CSR ought to be sure for the business and group. 

A few terms used to portray CSR are social issues administration, corporate responsibility, 

corporate soul, corporate citizenship, and open arrangement. The principle subjects of CSR are 

human rights, worker rights, ecological insurance, group association, supplier relations, and 

checking. The premise of human rights stood to people under CSR is the UN Declaration of 

Human Rights of 1948, and the premise of worker rights inside CSR is the International Labour 

Organization's Revelation on the Fundamental Principles and Rights at Work (Kesharwani & 

Singh Bisht, 2012; Das, et al., 2015). Ecological insurance under CSR incorporates shielding 

nature from business operations. Group association concerning CSR involves magnanimity 

(liberal gifts or commitments), group wellbeing and security, and instructive needs. The thought 

of supplier relations comprises of business pioneers acting dependably in picking suppliers. The 
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observing angle includes measuring and reporting execution. There are a few imperative 

segments for the act of CSR; then again, the presentation is subordinate upon the way of life in 

which individuals exercise it (Julian & Ofori‐dankwa, 2013; Adewale & Rahmon, 2014). 

Corporate social responsibility is a society in light of the fact that it has a social establishment 

that influences convictions and impacts the way of life of private enterprise. Hence, the 

definitions and issues relating to CSR are distinctive in different societies. Another distress of 

CSR is business pioneers being responsible for their activities and by what means they influence 

the group, shareholders, clients, representatives, suppliers, environment, and obeying laws. The 

viewpoints to CSR are moral, charitable, financial, and lawful (Campbell, 2012; Das, et al., 

2015). Osemene (2012), Bolanle, et al (2012), and Pesmatzoglou, et al (2014) expressed that 

"corporate social responsibility is a corporate obligation that goes a long way past magnanimity 

and incorporates a year-round obligation that organization pioneers acknowledge nature around 

them, put forward the best living up to expectations practices, participate in the neighbourhood 

group, and add to destitution decrease". 

Corporate social responsibility is what an organization does socially, financially, politically, or 

formatively to add to a group. Moral commitment, brand acknowledgment, and operational 

administration are the fundamental reasons CSR is important for a business. The studies depicted 

CSR as socially capable conduct in which representatives acquire a respectable living wage and 

partake in dependable conduct that does not hurt nature or the group. The objective of CSR is to 

accomplish supportability through an equalization of monetary, ecological, and social measures. 

Corporate social responsibility is discriminating for associations to have an optimistic notoriety 

and superior (Adeyanju, 2012; Bolanle, et al., 2012; Hilson, 2012; Julian & Ofori‐dankwa, 2013; 

Uadiale & Fagbemi, 2012). 
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Corporate social responsibility should likewise involve helping groups to unravel issues that the 

business has brought about. Business pioneers should likewise be dependable to partners and 

have regard for human qualities. Business pioneers need to exercise CSR that oversees dangers 

and their notorieties, ensures human capital resources, and reacts to buyer requests. Monetary 

obligations of CSR involve an association's uprightness, financial improvement, the 

counteractive action of defilement and pay off, and utilizing neighbourhood work (Julian & 

Ofori‐dankwa, 2013; Uadiale & Fagbemi, 2012; Taneja, et al., 2011). 

A company's social obligations comprise of human rights, regarding people, furthermore, 

preparing people in the group. Therefore, it is basic that hierarchical pioneers receive human 

rights, and a legitimate system ought to be set up to consider pioneers of organisations 

responsible for human rights infringement. The moral obligations of a firm incorporate ensuring 

individuals, accomplishing targets, having trustworthiness, supplying products or administrations 

that do not harm individuals, going into real contracts with all gatherings, utilizing assets to 

make a benefit, adjusting specialists fairly, and upgrading the association's operations (Uadiale & 

Fagbemi, 2012; Adewale & Rahmon, 2014; Uwuigbe, et al., 2012).  

As per exploration firms, organisations whose pioneers construct their execution with respect to 

CSR are more gainful than organisations whose pioneers do not. The valuation of an 

organization whose pioneer executes CSR, which incorporates group attempts, is absolutely 

influenced. Corporate social responsibility moreover enhances an organisation’s image, 

notoriety, and dealings with the group and government; thusly, the business sector rewards 

organisations that practice CSR. Thus, organisations that do not meet administrative and group 

commitments are contrarily influenced (Adewale & Rahmon, 2014; Hilson, 2012; Akinpelu & 

Ogunbi, 2013). 
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Ofori, et al (2014) affirmed that organisations help society by giving products, administrations, 

employments, and paying charges. Organisations are the establishment of the economy 

furthermore, their part is to create products and give administrations to make a benefit. Yet, 

organisations have a commitment to act toward enhancing social ills in the event that they are 

capable, regardless of the fact that it costs the shareholders on the grounds that benefits will 

increment later on. Enhanced social execution of organisations adds to progressed budgetary 

execution. Notwithstanding, the literature on CSR has demonstrated that pioneers of powerless 

associations are more outlandish than pioneers of solid associations to practice CSR in light of 

the fact that weaker associations do not have the assets that organisations that are more gainful 

have. By the by, pioneers of frail associations could put resources into some kind of CSR to 

enhance their business (Mohammed & Zik-Rullahi, 2014; Adeyanju, 2012; Campbell, 2012; 

Bolanle, et al., 2012). 

2.2.1. Implementation of Corporate Social Responsibility 

The usage and utilization of CSR are imperative for organisations to act morally. 

Numerous enterprises have their CSR activities on their sites and on printed version to 

educate general society of their battles trying to promote to clients since general society 

and government esteem moral practices from organisations (De Roeck & Delobbe, 2012; 

Idemudia, 2011; Julian & Ofori‐dankwa, 2013). Idemudia (2011)attested that companies 

are not as liable to practice CSR on the off chance that they have almost no rival or an 

excessive amount of rivalry. Regardless, CSR can lead to unwaveringness from clients 

and workers due to expanded trust, which in this manner increments budgetary execution. 

The notoriety of an organization is of foremost significance in light of the fact that it can 

reinforce or debilitate the organization also, its stock quality. Corporate social 
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responsibility exercises can realize a notoriety of goodwill for an organization, which will 

build the long-term estimation of an organization. 

Organisations work to make a benefit, and hierarchical pioneers ought to actualize CSR 

to enhance their monetary execution. Enterprises are more prone to be socially mindful 

on the off chance that they work inside of societies that emphasis on CSR and have the 

stores to do as such. In any case, CSR has spread to numerous societies by means of 

globalization, including Coca-Cola in India, Mexico, Brazil, and South Africa (Das, et 

al., 2015; Adewale & Rahmon, 2014). 

Globalization is quickly expanding far and wide, and business hones must incorporate 

human rights on the grounds that people ought to get reasonable treatment. Globalization 

is the increase of multinational relations in the middle of business and social ventures. 

Adverse business practices have escalated in light of globalization, basically through 

MNCs (De Roeck & Delobbe, 2012; Hilson, 2012; Kesharwani & Singh Bisht, 2012). 

Consequently, major MNCs work contrastingly outside of their nation of origin, 

considerably all the more so if the MNCs' ground is in the created world and the 

organization are working in a creating country. The premise of CSR is the financial 

atmosphere of a country, and the creating scene varies financially from the created world. 

Moreover, the culture is known to affect the leaders of organisations for implementing 

practices and policies in different cultures along with which the MNCs are not immune to 

the cultural differences (Julian & Ofori‐dankwa, 2013; Akinpelu & Ogunbi, 2013).  

Multinational partnerships are intense financial and social associations, and the 

worldwide arrangement of regulation is deficient and constrained. Amaeshi, et al (2015) 
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attested that MNCs are the world's most operative and practical motors of progress; 

contributing open door for individuals who are persuaded there is none. Some Chinese 

banks are MNCs. The pioneers of MNCs are by and large included with CSR in creating 

nations where administration is poor and the living situation should be in development 

phase. 

Major spotlights on CSR for MNCs are reasonable wages, working time, and working 

conditions. For instance, MNCs including Nestle, Unilever, and Cadbury have CSR 

strategies however their pioneers would not offer reasonable exchange in light of the fact 

that they do not need their benefits influenced or to change the direction in which they 

base their items in the creating world. Reasonable exchange is an exchanging joint effort 

taking into account examination, straightforwardness, and appreciation that looks for 

more noteworthy objectivity in worldwide exchange (Das, et al., 2015; Adeyanju, 2012; 

Julian & Ofori‐dankwa, 2013). The centre of reasonable exchange is to engage the 

makers in developing countries who supply to customers in created countries. On the 

other hand, the reason of reasonable exchange is conflicting on the grounds that it gives 

an unjustifiable point of preference to makers in the creating scene over those in the 

created world. All things considered, the nonattendance of offering reasonable exchange 

is superior to degenerate practices (Ciciretti, et al., 2014; Kuada & Hinson, 2012). 

Somewhere around 1996 and 1998, confidential sources reported that the shopper 

products MNC Unilever China was liable of insider dealings, shares racketeering, and 

recompensing contracts to organisations in which the organization had budgetary 

hobbies. Unilever experienced genuine corporate ill-use on the grounds that the 

shareholders were not able to manage the directors in light of the fact that the lion's share 
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proprietorship was in the United Kingdom. There were no governing rules in Unilever to 

keep the immoral practices (De Roeck & Delobbe, 2012; Adewale & Rahmon, 2014). As 

per Ogiri Itotenaan, et al (2014), it has been hard to manage corporate operations in light 

of the fact that the regulations oblige government approaches or they would not be 

practical. On the other hand, organisations whose pioneers endeavour to debilitate their 

CSR exercises in developing economies may need to succumb to social weight and 

practice CSR on the grounds that they are hesitant to restrict the contentions for CSR. 

The expanded development of Western retailers that get their supplies from creating 

nations brought on the retailers to act dependably as to working circumstances and the 

handling of nature on the grounds that corporate notoriety has made organisations more 

defenceless to unfriendly media consideration. The way that Western traders needed to 

act all the more mindfully in the creating scene because of weight from Western 

customers is a case of how culture influences CSR, on the grounds that people in the 

creating nation did not request responsibility (Aaron & Patrick, 2013; Adeyanju, 2012; 

Hilson, 2012; Osemene, 2012; Ciciretti, et al., 2014). 

Nike pioneers needed to change their work practices after New York Times staff given an 

account of work ill-uses of Indonesian labourers. Nike's No Sweat battle thus enhanced 

the working circumstances in its manufacturing plants. Commentators have contended 

that conditions contrast in different countries and that forcing worldwide benchmarks 

keeps the improvement of low-wage countries by averting job opportunities (Adewale & 

Rahmon, 2014; Amaeshi, et al., 2015; Pesmatzoglou, et al., 2014; Taneja, et al., 2011). 

As indicated by De Roeck and Delobbe (2012), the number of families that got to be 

devastated expanded in Indonesia in light of the fact that the kids were no more ready to 
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work. Corporate social responsibility can be a variable of awful free enterprise and awful 

advancement if not rehearsed accurately. By and by, disbursing low wages to workers 

and requesting them to work in inferior circumstances will probably have an unfriendly 

impact on yield, along these lines costing the firm all the more in the long haul. 

Organization pioneers have demonstrated concern about their notorieties, and CSR is 

more than advertising hostile for organisations. By and by, organization pioneers 

additionally concentrate on open relations. 

2.2.2. Ethical Values and Corporate Social Responsibility 

Corporate social responsibility is important for moral business hones. Moral qualities 

frame the premise of the relationship in the middle of business and society. Morals have 

been a point of convergence for business pioneers and scholastics for quite a while on 

account of its effect on society. In expansion, partner worry about morals is the standard 

in creating nations, including China, due to the pervasiveness of defilement. The 

nonattendance of morals in a business can prompt an awful standing, loss of clients, and 

lower benefits. Thusly, a business ought to acknowledge moral practices. Moral authority 

is the premise of moral practices in banks. Moral pioneers are of central significance in 

light of the fact that deceptive pioneers are liable to acquire reserves at any expense. 

Unscrupulous authority has been risky in general society and private divisions in China, 

including the saving money area (Bolanle, et al., 2012; Aaron & Patrick, 2013; Ciciretti, 

et al., 2014; Pesmatzoglou, et al., 2014; Taneja, et al., 2011). 

Judeo-Christian qualities and morals shape the premise of CSR strategies and practices. 

Amaeshi, et al (2015) battled the fate of moral participation is subordinate endless supply 

of the constraints of the market's capacity to serve society. Organisations should 
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concentrate on the morals and authenticity of an organization's conduct to fulfil clients 

furthermore, partners in light of the fact that partners are a key component in the presence 

of an association. Thusly, partners have the privilege to get moral and socially capable 

treatment by organisations. The absence of ethical conduct to partners could avert the 

association from making a benefit. 

The act of CSR gives organisations the capacity to draw in speculators because of their 

moral conduct hones. Organisations are showing CSR when they have a thorough 

arrangement of dependable approaches, practices, and projects toward society and nature 

with respect to business operations. Be that as it may, organisations are not the reason for 

all the issues on the planet and do not have the ability or obligation to settle all of them 

(Bolanle, et al., 2012; Ogiri, et al., 2012; Hilson, 2012). Also, the routine of CSR can 

bring about expanded expenses and disable the execution of associations. Pioneers of 

socially capable associations deal with their business practices in a way that backings and 

enhances the neighbourhood group. When all is said in done, organisations can recognize 

the practices in which they perform well and relate them to the social troubles that want 

tending to trying to enhance society. The pioneers of a few organisations adjust their CSR 

exercises to their business exercises to deal with their CSR in a manner that fulfils 

partners, the country, business, furthermore, people in general. Subsequently, 

organization pioneers can basically coordinate a social need to the capacity of their 

organization to give help (Pesmatzoglou, et al., 2014; Campbell, 2012; Das, et al., 2015; 

Aaron & Patrick, 2013).  



22 | P a g e  

 

2.3. Corporate Social Responsibility and Ethical Values 

Corporate social responsibility is important for ethical businesses practice. Ajide & Aderemi 

(2014) stated that ethical values develop the relationship between business and society. 

Moreover, stakeholder concerns regarding ethics are the custom in developing countries due to 

the prevailing corruption. The insufficient ethics in business organisations can lead to 

inappropriate reputation, loss of consumers, and reduced profits. A business organisation is 

required to accept ethical practices and ethical leadership acts as the grounds for ethical practices 

in banks. The ethical leaders are considered as the most fundamental significance because 

immoral leaders are more probable to obtain reserves at any cost. The unethical leadership is 

found to be tricky in public and private sectors in China including banking sector. The religious 

values and ethics together make the grounds for CSR policies and practices (Amaeshi, et al., 

2015; Aaron & Patrick, 2013; Mahmood & Humphrey, 2013). Kuye, et al (2014) highlighted the 

forthcoming of ethical cooperation being dependent on awareness of restricted abilities of 

market to harm society. The organisations are required to focus on ethics and legality of 

organisational behaviour to satisfy consumers as well as stakeholders as they are important 

element in the existence of an organisation. Taneja, et al (2011) provides that stakeholders 

possess the right of receiving ethical and socially responsible treatment by organisations. The 

absence of ethical treatment to stakeholder can prevent organisation from generating a profit. 

 The practices of CSR provide ability to organisations for attracting investors because of their 

ethical behaviour practices. Organisations demonstrate CSR when they possess a wide-ranging 

set of policies, practices, and programs towards society as well as the environment related to the 

operations of business. The organisations are not always the cause of issues in the world while 

not having the competence and accountability of solving them. Moreover, the practice of CSR 
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can cause greater than before costs leading to the impairment of organisational performance 

(Bolanle, et al., 2012; Kuada & Hinson, 2012). Leaders of socially responsible organisation are 

found to support and enhance the local community. Businesses can identify the practices to 

perform appropriately while applying them to social issues that are required to be addressed to 

enhance the society.  The leaders of certain businesses support their CSR activities with business 

actions for managing CSR to satisfy stakeholders, country, and industry. It can be said that the 

organisational leaders can bout a social necessity to the capability of organisation to provide 

support. Further assistance is provided to society by organisation is found to be beneficial 

(Kuada & Hinson, 2012; Adegbola, 2014).  

2.4. Overview of Chinese Banking Sector 

The financial system of China has managed for many decades to perform sufficiently for 

supporting the economic growth of the nation. It can be argued that whether alternative 

approaches would have worked appropriately but it reflects accomplishment to avoid the act as 

an anchor preventing the remarkable growth but it represents accomplishment to avoid acting as 

anchor preventing the impressive growth being achieved by the country. The financial system of 

China is specifically not easy for analysis because it is opaque and evolving rapidly. Every 

decade has observed major changes within the regulation, structure, and operation of finance in 

the country, which is found to be consistent with the changes within the overall economic and 

political development of China. Since past few decades, the private financial sector did not exist 

and all banking operations were done through the branches of People’s Bank of China (Odetayo, 

et al., 2014). 



24 | P a g e  

 

2.4.1 Size and Structure of Chinese Banking System 

The banking system of China is found to be relatively large in terms of size of Chinese 

economy and it has expanded significantly. The consolidated banking system assets were 

found to be around 240 percent of GDP at the end of the year 2011, which reflects an 

increase from 200 percent in early 2000s. The domestic credit is estimated to be around 

145 percent of GDP and this credit to GDP ratio is high relative to countries having 

similar levels of per capita income. Other funding sources in China are found to be 

insufficiently developed as compared to the intermediated credit as debt securities 

outstanding and equity market capitalisation is each equivalent to approximately 30 

percent of GDP. The five largest banks in China in terms of declining size, Industrial and 

Commercial Bank of China, China Construction Bank, Bank of China, and the Bank of 

Communications. These banks are responsible for more than half of Chinese banking 

systems of assets and deposits. These banks are found to be majority owned by Chinese 

state but they have private shareholders through their listings on the Hong Kong stock 

exchange (Idowu, 2014; Adeyanju, 2012; Bolanle, et al., 2012; Ciciretti, et al., 2014). 

The remaining banking system of China is responsible for other domestically owned 

banks. This group includes around 12 smaller listed commercial banks among which 

three are policy banks, a postal savings bank, more than one hundred city commercial 

banks, and three thousand small credit cooperatives. Foreign owned banks reflect a small 

part of the Chinese banking system. Apart from this, 37 locally incorporated foreign 

banks as well as 77 foreign banks being operated under a branch licence at the end of the 

year 2011. The foreign banks have been unable to penetrate the Chinese market beyond 

small share because they possess issues in competing for domestic consumers on price, 
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quantity and product along with the regulatory restrictions on certain activities. For 

instance, foreign banks face limitations when applied for a licence to provide domestic 

currency services to people of China involving in derivatives transactions or issuance of 

renminbi bonds (Amaeshi, et al., 2015; Das, et al., 2015; De Roeck & Delobbe, 2012). 

2.4.2 Institutional and Regulatory Arrangements 

The institutional and regulatory framework in regards of banking sector in China is far 

different from those in numerous banking sectors across the world. Chinese Government 

is still widely included in the managing an banking sector through its responsibility for 

largest Chinese banks and the Chinese powers hold significant impact over banks loans 

and deposit policies in order to separate international systemically in regards of their 

banking activities. These courses of action imply that motivating forces within the 

Chinese banking sector contrast from other banking framework that belong to private 

sector and controlled. The Chinese Government has dominant part responsibility for that 

record for more than half of Chinese banking system assets, principally through value 

stakes of around 60–90 for every penny in each of the five biggest business banks. The 

governmental authorities’ value shareholdings are claimed by Central Huijin who is an 

auxiliary of the sovereign riches deposit, China Investment Corporation, which puts 

resources into budgetary establishments (Bolanle, et al., 2012; Akinpelu & Ogunbi, 

2013).  

Besides, the governmental authorities are the sole proprietor of the three policy banks and 

have controlling stakes in various small commercial banks. As larger stakeholder or 

proprietor, the Chinese Government determine the senior administration of these banks. 

The PBC conducts financial strategy in exchanged scale environment; it sets express 

focuses for development in the cash supply and aides both the amount of bank loaning 
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and its conveyance crosswise over parts of the economy. Bank loaning decisions in China 

reflect government strategy that needs instead of simply business contemplations. 

Predictable with this, a critical (and unbalanced) offer of bank credit in China is reached 

out to state-owned ventures and government policy priorities. Reserve requirement ratios 

(RRRs) are one of the approaches utilised by the PBC to control the supply of cash in the 

Chinese saving money system. The RRR is the extent of deposits a bank must hold as 

deposits with the national bank; these assets are not accessible to be loaned out to 

consumers or stakeholders (Campbell, 2012; Kesharwani & Singh Bisht, 2012).  

In the current financial and economy, RRRs have been changed in accordance to a great 

extent of compensation for the impact on cash and credit of the infusions of liquidity 

connected with the administrations external trade operations. As of now, the standards 

RRRs are 20 for each penny for expansive banks and 18 for every penny for smaller 

banks. Under its strategy of element separated deposit necessities presented in mid-2011, 

PBC can modify to individual banks as indicated by their property of capital and their 

rate of credit development. This strategy helps the PBC's impact over loaning to specific 

parts or commercial enterprises, for instance, RRRs were brought down for some 

branches of ABC prior this year to support loaning in country ranges. Chinese banks 

dependence on deposit subsidising, combined with low compensation on required 

deposits, implies that high RRRs force an expansive open door cost on banks (Michael & 

Oluseye, 2014; Adewale & Rahmon, 2014; Akinpelu & Ogunbi, 2013).  

As RRRs met regularly (taking into account a 10-day moving normal of the supply of 

deposits), banks tend to hold a support of overabundance deposits – over the framework, 

and this buffer found the middle value of 1½ for every penny of deposits amid 2011. PBC 
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sets standards financing costs on banks' loans and credits at different developments. 

Standard deposit rates have constituted on actual deposit rate, aside from huge worth 

deposits, for which banks are allowed to pay higher rates. Standard loaning rates have for 

the most part set a story on loaning rates and over the recent years an expanding offer of 

bank advances have been estimated above standard rates. This circumstance has 

guaranteed the benefits of Chinese banks' intermediation exercises given that non-deposit 

financing speaks to just a small piece of their subsidising liabilities (Akinpelu & Ogunbi, 

2013; Adegbola, 2014; Pesmatzoglou, et al., 2014).  

In June and July 2012, the Chinese powers declared that real rates on all bank deposits 

were allowed to surpass the pertinent standards by up to 10 for each penny, while loaning 

rates could be as much as 30 for every penny beneath standards. Economists have 

estimated that this extra financing cost adaptability that bring about the pressure of edges 

at some Chinese banks, to the degree that banks take the chance to bring deposit rates up 

in a situation of slower deposit growth. Many commercial banks have reacted by raising 

their interest and 1-year deposit rates above standards levels, frequently by the full 10 for 

every penny permitted. The CBRC obliges banks to fulfil various quantitative controls on 

their asset reports, forcing least capital necessities in accordance with international 

regulatory standards (Bolanle, et al., 2012; Adegbola, 2014; Kuada & Hinson, 2012; 

Mohammed & Zik-Rullahi, 2014; Osemene, 2012).  

These incorporate maximum loan-to-deposit proportion of 75 for every penny; a base 

liquidity proportion of 25 for each penny; and a base procurement scope proportion 

(procurements/non-performing credits) of 150 for each penny. These administrative 

proportions are set at traditionalist levels, which ought to add to more banking 
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dependability. History somewhere else has demonstrated that strict quantitative 

regulations can have unintended impacts, for instance, obliged loan to-deposit 

proportions may lead banks to put resources into non-credit resources that demonstrate 

more dangerous than their customary advance business.  

2.5. Models of Corporate Social Responsibility 

There are likenesses and huge contrasts between CSR in the West and CSR in China on the 

grounds that the West started the CSR motivation. Corporate social responsibility concerns 

fluctuate from nation to nation on the grounds that they are based on needs. There are likewise 

national also, social contrasts in the origination of CSR. Political, monetary, instructive, work, 

and social practices embodied the authentic premise of institutional CSR. Social components 

have numerous behaviours on the route in which approach producers and businesspersons report 

CSR in creating countries (Adeyanju, 2012; Akinpelu & Ogunbi, 2013; Ciciretti, et al., 2014; 

Ogbechie & Koufopoulos, 2014).  

Corporate social responsibility is a Western idea that has developed and created countries since 

the 1960s and as of late spread past the West through MNCs also, globalization, and that is a 

current reaction to globalization. In Europe, the bases of a large number of the monetary and 

natural commitments of CSR by associations are a legitimate structure and government weight 

of predictable agreeability. Government pioneers in the United Kingdom case to be a main 

supporter of CSR that started in 2002 as a structure for associations to be socially and earth in 

charge of neediness decrease, tending to disparities, authoritative regulation, 

straightforwardness, and setting work gauges for work done directs in developing markets 

(Adegbola, 2014; Adewale & Rahmon, 2014; Akinpelu & Ogunbi, 2013; Kuye, et al., 2014; 

Ujene, et al., 2014). 
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In the United States, pioneers of effective organisations and associations deliberately hone CSR 

in light of the fact that obligations are of a higher need in the United States than Europe. It is 

included that U.S. society has an in number ethic of stewardship; altruism is solid in American 

custom. Government must be practical in guaranteeing that organization pioneers rehearse CSR 

and location reliable distresses of their partners. Governments need to set the CSR benchmarks 

in view of good rules for society, for occasion the nullification of the slave exchange and 

wellbeing and security regulations (Akinpelu & Ogunbi, 2013; Ajide & Aderemi, 2014; Bolanle, 

et al., 2012; Khan, et al., 2014; Kuye, et al., 2014; Pesmatzoglou, et al., 2014). 

Amaeshi, et al (2015) criticised that the West moulded the CSR motivation and that Anglo 

American qualities shape the premise of CSR. Be that as it may, CSR is advantageous for 

created and creating countries to secure human rights and advancement monetary development, 

also, CSR has get to be regular in China. Das, et al (2015) attested that there are breaking points 

toward the Western routine of CSR in Africa. Additionally, Ofori, et al (2014) proposed China 

ought to construct the CSR outline in light of neighbourhood traditions and morals. Corporate 

social responsibility in China is not as standardized as it is in the West on the grounds that 

Africans did not construct it in light of administration codes or benchmarks. In Africa, pioneers 

of substantial MNCs or pioneers of organisations that would like to be MNCs later on practice 

Western CSR the most. 

Also, Chinese administration does not encourage the routine of CSR. Odetayo, et al (2014) 

evaluated that CSR in creating countries concentrates on monetary commitments on the grounds 

that the lawful frameworks are most certainly not ready to handle such issues as debasement and 

moral ill-uses. Then again, Chinese CSR requirements are required to go past monetary 
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commitments and incorporate straightforwardness, decency, value, human rights, and ecological 

assurance. 

There has been intensifying proof that CSR is expanding in China because of force from 

nongovernmental associations' and MNCs' nations of origin. In any case, developing countries 

require their own particular CSR strategies and practices with an emphasis on feasible 

development and improvement and neediness assuagement. Corporate social responsibility in 

establishing countries for the most part incorporates exercises that build up the framework or the 

economy, and CSR in China is a method for political change yet financial atmosphere is the 

prime determinant. It is basic for Chinese organisations to build up a financial atmosphere that is 

favourable to business development and business access. In this manner, bank pioneers in 

created countries are executing CSR into their banking reasoning, which would likewise be 

perfect for Chinese banks (Campbell, 2012; Adewale & Rahmon, 2014; Nwagbara & Ugwoji, 

2015; Uwuigbe, et al., 2012; Aaron & Patrick, 2013; Khan, et al., 2014; Ogbechie & 

Koufopoulos, 2014). 

Adewale and Rahmon (2014) deplored that authoritative pioneers alone might be prepared to do 

making slight commitments to improvement in Africa, yet Akinpelu and Ogunbi (2013) noted 

more grounded administration in China would enhance all components of CSR, counting 

legitimate obligations, financial advancement, morals, and altruism. Corporate social 

responsibility in China ought to report the absence of administration in light of the fact that 

social administrations are deficient. 
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2.6. Practice of Corporate Social Responsibility in China 

Researchers opposed that CSR differs from nation to nation and that pioneers of enterprises 

ought to practice CSR in light of the ethical and political framework in which they work. 

Corporate social responsibility in developing countries alludes to the formal and casual way 

hierarchical pioneers endeavour to enhance administration, social, moral, work, and ecological 

states of the developing nation in which they work, while regarding the neighbourhood religion, 

society, and history. Truly, the Chinese government has not influenced organisations to execute 

and practice CSR (Hassan & Kouhy, 2015; Odetayo, et al., 2014; Enuoh & Inyang, 2014; 

Taneja, et al., 2011; Kesharwani & Singh Bisht, 2012).  

In 2004, the Chinese National Planning Commission actualized a NEED procedure according  to 

which the private division would give more occupations, build efficiency, and be all the more 

socially capable. At the 12th Annual Chinese Economic Summit, held in China's capital city of 

Abuja in 2006, various Chinese organisations marked the UN Global Compact system. The 

Global Compact incorporates organisations, governments, and nongovernmental associations, 

and is the biggest intentional, worldwide CSR methodology in view of the UN Universal 

Declaration of Human Rights, the International Labour Organization, and the Rio Declaration on 

Environment and Development (Aaron & Patrick, 2013; Ajide & Aderemi, 2014; Bolanle, et al., 

2012; Campbell, 2012; Enuoh & Inyang, 2014; Kuada & Hinson, 2012; Uadiale & Fagbemi, 

2012). 

Straightforwardness, open responsibility, and revelation are additionally essential components of 

the Global Compact in light of the fact that nobody authorizes practices. Marking the report 

showed that the business pioneers that are gathering to the system would focus on CSR in China 

on the grounds that the administration's work is inadequate and they need to secure their image. 
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By the by, organisations do not generally fulfil their guarantees and goals. Furthermore, the 

Worldwide Compact does not give an unequivocal structure for CSR exercises. The Global 

Compact is an endeavour by the UN to energize pioneers in governments, nongovernmental 

associations, and organisations to be responsible for their activities (Ujene, et al., 2014; Aaron & 

Patrick, 2013; Bolanle, et al., 2012; Osemene, 2012; Aaron & Patrick, 2013; Khan, et al., 2014). 

Mindful business pioneers ought to be ingenious in discovering approaches to practice CSR and 

create China and other developing nations. Chinese could likewise obtain components of CSR 

from different countries to address the difficulties particular to China, including its verifiable, 

social, financial, political, and social situations. Organisations ought to view CSR as a lawful 

commitment that will hinder gainfulness if not practised; along these lines, there is an interest for 

organisations (Nwagbara & Ugwoji, 2015; Uwuigbe, et al., 2012; Aaron & Patrick, 2013; Agwu 

& Taylor, 2014). Mubaraq and Haji (2014) attested that hierarchical profound quality will vary 

starting with one association then onto the next, and law cannot implement it. Also, Ogbechie 

and Koufopoulos (2014) argued that business pioneers ought to expect CSR wilfully, instead of 

it being law, in light of the fact that it is best for the extended haul enthusiasm of the business. 

There are no rules obliging CSR in China. By and by, there are civil arguments concerning 

whether CSR ought to be a law or stay wilful in view of ethical quality. The level headed 

discussions are critical on the grounds that moral obligations of organisations are badly 

characterised. The level headed discussions about China are meaningless if there is no positive 

result. 

Adeyanju (2012) kept up that universal weight and viciousness have provoked the CSR 

rehearsed by pioneers of MNCs in China. In any case, as tended to prior, CSR in China has truly 

been more similar to generosity and has tended to neediness mitigation, social insurance, and 



33 | P a g e  

 

instruction. Regardless, magnanimity is basic in the creating scene on account of across the 

board destitution and high unemployment rates. Pioneers of effective organisations and people 

by and large do altruism because of indigenous customs in most creating countries. China's 

original custom is having an augmented connection society whereby people feel in charge of 

more distant family individuals. Along these lines, the proprietor of a business is in charge of 

accommodating the family and operations of the business (Adewale & Rahmon, 2014; Aaron & 

Patrick, 2013; Enuoh & Inyang, 2014). 

As per Agwu and Taylor (2014), the state is not by any means the only body that can be in 

charge of directing CSR. Industry pioneers can build up their own guidelines and administrative 

bodies. Pioneers in the Chinese government have undertaken to gain ground toward executing 

CSR in Chinese organisations. Aaron and Patrick (2013) stated that general CSR in China is 

deficient and insufficient in light of the fact that laws are important to uphold the act of CSR. 

The pioneers of a few organisations working in China have needed to conform to CSR practices 

in nearby groups because of national and global weight. Bolanle, et al (2012) noticed that if 

business pioneers truly cantered around CSR, then governments would not have to direct or 

intercede. On the other hand, numerous Chinese firms are degenerate, are heartless, and need to 

make changes and turn out to be all the more socially capable. In any case, not all Chinese 

organisations are degenerate, and some recognize the advantage of CSR. Some Chinese 

organization pioneers are additionally honing organized CSR. Pioneers of Chinese firms 

endeavour to model business hones after the West trying to acquire respect and have bigger 

share of overall revenue. Developing markets have a more prominent requirement for CSR 

because of administration and redistribution concerns due to the requirement for regulation. The 
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predominance of neediness in developing markets shows the requirement for CSR (Campbell, 

2012; Adegbola, 2014; Agwu & Taylor, 2014). 

2.7. Corporate Social Responsibility and Banking Sector of China 

The execution of CSR in Chinese banks is expressive CSR on the grounds because the 

approaches are wilful and not needed by law. Then again, there is an interest for CSR in the 

banking sector in light of the fact that Chinese banks work in a general public tormented with 

debasement, and banks are the foundations of improvement for countries. Analysts have 

demonstrated that pioneers of firms in China practicing CSR and corporate administration are 

more moral and less inclined to practice gift and debasement. Examination has demonstrated that 

pioneers in the Chinese banking sector are ready to achieve their hierarchical objectives and 

subsequently help the nation with improvement when they join CSR into operations (Bolanle, et 

al., 2012; Ajide & Aderemi, 2014; Adegbola, 2014; Campbell, 2012). 

Nwagbara and Ugwoji (2015) led an examination study to test morals, effectiveness, social 

obligation, and law and expert codes in the Chinese banking sector. The premise of the 

hypothetical structure of the study was two grounds, which contended that a number of 

distinctive sorts of moral atmospheres could be existent in associations. Adegbola (2014) 

likewise placed the presence of three moral criteria connected with different moral atmospheres 

namely selfishness, consideration, and principled. Selfishness infers that a thought of what is in 

the singular's best advantage will impact the moral thinking procedure. The premise of 

consideration is the utilitarian standards of good theory whereby people settle on moral choices 

subsequent to considering positive and negative results. The premise of principled is 

deontological standards and philosophy of moral whereby people make moral choices 

subsequent to considering what is good and bad. 
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Akinpelu and Ogunbi (2013) presumed that Chinese keeping money workers are deceptive, are 

improper, and debasement is an institutional idea. As per the study of Bolanle, et al (2012), 

debasement in the Chinese banking sector is like that of other Chinese business situations and it 

is institutional. Chinese ought to order a thorough lawful system to report the basis of 

debasement in Chinese banks and different organizations. Agwu and Taylor (2014) did not 

address CSR straightforwardly; in any case, the examination occurred on morals in Chinese 

banks, which is a noteworthy part of CSR. Nevertheless, the studies did not protect different 

segments of CSR in the examination study. 

Ejoh, et al (2014) completed an exploration examining on CSR and bank execution at the United 

Bank of Africa. As per Akinpelu and Ogunbi (2013), the measurements of CSR incorporate 

financial, lawful, moral, and charitable CSR and authoritative execution. The creators took a 

partner way to deal with CSR for the exploration study. The models of social responsibility 

talked about included austere model, household model, seller model, investment model, civil 

model, and proactive procedure. It is noticed that the hindrances to organisations practising CSR 

are an absence of training, inability to incorporate the expense of CSR in the monetary 

allowance, and high cost of creation. Authoritative execution in this examination study included 

representative employment fulfilment, worker responsibility, open picture, incomes, 

administration or item quality, also, budgetary qualities (Akinpelu & Ogunbi, 2013; Kuye, et al., 

2014; Campbell, 2012; Michael & Oluseye, 2014).  

Odia (2014) presumed that high assessment frustrated CSR in China and that there was a 

contrast between financial CSR and hierarchical execution. Financial CSR and lawful CSR were 

indicators of hierarchical execution. There was no principle communication impact of moral 

CSR and lawful corporate CSR on authoritative execution. Moreover, the four measurements of 
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CSR were indicators of hierarchical execution. Amaeshi, et al (2015) gave a few suggestions for 

the Chinese saving money segment that included holding courses to educate and help pioneers of 

associations with their CSR execution to empower them to expand their benefits and be socially 

mindful, offering honours to organizations whose pioneers rehearse CSR, actualising laws that 

monitor the application of CSR, and permitting better meeting expectations conditions for 

workers and giving retirement. The legislature ought to additionally give charge concessions to 

associations that are all the more socially dependable 

Bolanle, et al (2012) noticed that the hindrances to organisations honing CSR are an absence of 

training, inability to incorporate the expense of CSR in the financial backing, and high cost of 

creation. Hierarchical execution in this examination study included representative occupation 

fulfilment, representative duty, open picture, incomes, administration or item quality, also, 

budgetary qualities. Campbell (2012) found that there was a noteworthy distinction between 

financial CSR and hierarchical execution and noticed that CSR is an indicator of authoritative 

execution. This study was an overview exploration outline in which two hundred and fifty bank 

workers in Lagos, China, were arbitrarily examined at the corporate central station utilising 

surveys as the examination instrument to inspect if a distinction existed in the middle of the 

measurements of CSR.  

Idowu (2014) reasoned that high assessment ruined CSR in China and that there was a contrast 

in the middle of financial CSR and authoritative execution. Financial CSR and lawful CSR were 

indicators of authoritative execution. There was no primary communication impact of moral 

CSR and lawful corporate CSR on authoritative execution. Furthermore, the four measurements 

of CSR were indicators of hierarchical execution. Khan, et al (2014) gave a few suggestions for 

the Chinese banking sector that included holding classes to advise and help pioneers of 
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associations with their CSR usage to empower them to build their benefits and be publicly 

skilful, offering honours to organisations whose pioneers hone CSR, executing laws that guide 

the authorisation of CSR, and permitting better meeting expectations conditions for workers and 

giving retirement. The administration ought to additionally give charge concessions to 

associations that are all the more socially capable (Adegbola, 2014; Aaron & Patrick, 2013; 

Adeyanju, 2012; Kuye, et al., 2014). 
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Chapter 3: Methodology 

3.1. Research Approach 

Two types of approaches are available for the researcher to conduct the study. The selection for 

this paper is found to be dependent on the nature of the study in the context of qualitative and 

quantitative. 

3.1.1. Deductive Approach 

The deductive approach is also named as the top down approach, which focuses on the 

studies that shift from the general aspects to specific aspects. It further enables researcher 

of study to relate the theory about study or topic after selection using relevant 

development of hypothesis. For more specifications of hypothesis, the observations are 

collected to narrow scope of study. The hypothesis is then tested using the specific data. 

However, this approach is not considered appropriate for the study because of the 

involvement of hypothesis because the study is qualitative in nature (Kumar, 2010).  

3.1.2. Inductive Approach 

This approach is referred to as the bottom up approach as it utilises research questions to 

narrow down scope of the study. It further revolves around the specific aspects as 

compared to the general ones. The inductive approach utilises different methods of 

collecting data including experiments, observations, and surveys. Using this approach of 

study, the analysis of data is used to provide conclusions on topic. This approach is 

considered to be appropriate and selected for the study under consideration because 

inductive approach is used for the qualitative studies (Daniel & Sam, 2011). 
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3.2. Research Design 

There are different designs that can be used for the research studies on the basis of nature of the 

study either qualitative or quantitative. It is, therefore, noted that the nature of study is 

quantitative on the basis of the appropriate research design is to be selected.  

3.2.1 Descriptive 

The descriptive design provides process to explain the existence of study. The studies 

along with this design are known for using raw data to summarise them in a beneficial 

manner. This research design is known for recognising hypothetical and variable 

elements. It is used for the quantitative studies but it can be used for the qualitative 

studies as well having a specific sample size. This design is considered as appropriate for 

this study due to its quantitative nature (Kothari, 2004).  

3.2.2 Experimental Design 

The experimental studies are known for involving treatment, program, and process to 

observe results of study. It involves the testing of hypothesis using conclusions with the 

anticipations of conceptual framework to process the experiment. It further involves the 

analysis of data with the use of statistical methods because of which it is not considered 

as relevant design to conduct the study (Kumar, 2010).  

3.2.3 Historical 

This design is known for focusing on the collection and analysis of collected data 

regarding previous events. These events are known for describing effects, causes, and 

trends to elaborate present and future events. The data is archival and collected using 
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interviews. The historical research design is also not used for this considered study as 

past events are not used for the analysis of the study (Daniel & Sam, 2011). 

3.2.4 Ethnographic 

It is involved in the collaboration of research using the time in most extensive way. It 

further considers interviews, observations, or recording process systematically. The data 

is collected using the observations over a specific time and it involves interpretations of 

collected and analysed data to generate effective results. This design is considered 

appropriate for the study because of the involvement of analysis and interpretations of 

secondary and primary data gathered (Daniel & Sam, 2011).  

3.3. Research Strategy 

Some of the qualitative and quantitative research strategies are provided as follows: 

3.3.1 Grounded Theory 

This strategy is used to gather and evaluate accurate information to develop a theory. The 

grounded theory is considered as a remarkable one to understand methods through which 

people learn to avoid issues. This strategy is not appropriate for the study as it is 

concerned with the regiment relatively than the exploration of hypothesis (Daniel & Sam, 

2011).   

3.3.2 Case Study 

It is known to be the significant type of strategy to conduct research because it involves 

the analysis of a person, group, or an entire organisation. The case study being a strategy 

helps in the assessment of organisation effectively as the factual information is used for 
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the Chinese banking industry. This strategy is selected for the considered study (Goddard 

& Melville, 2004).   

3.3.3 Survey 

This is the process of asking questions from the people to gather data for the study. This 

type of data that helps researcher in analysing opinions and views of people about the 

revolving issues discussed in the study. The surveys are considered effective strategy 

because it helps in analysing of opinions of people on the considered concepts. This 

research strategy is also selected for the considered study. This study is investigating the 

connection between the CSR and Chinese banking sector on the basis of Chinese 

bankers’ attitudes using Likert scale. Specifically, the aim of this study involves the 

exploration of certain aspects of CSR leaders practice in the Chinese banking sector on 

the basis of stakeholder theory framework (Daniel & Sam, 2011). 

3.4. Data Collection Methods  

3.4.1 Primary Data 

Descriptive research design is selected for this type of study for evaluating the 

relationship or process within a selected sample. Using the descriptive research design, 

the survey is used with Likert scale for measuring the CSR in Chinese banking sector. 

For this purpose, the Chinese bankers were selected based on their position having 

enough qualification to complete the questionnaire. The sample will include 70 branch 

managers, 70 zonal managers, 70 tellers, 70 marketers, and 70 investors for obtaining 

diverse opinions from different type of employees in banking sector. Data will be 

gathered using internet or email. The survey and descriptive design will be selected on 
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the basis of wide-ranging review of quantitative research studies revolving around 

corporate social responsibility. It has been noted that CSR framework is a performance 

tool for measuring and identifying feebleness and strong points in organisation and for 

allowing for improvements. Therefore, Likert scale will be selected to design survey 

questionnaire for banking employees in China (Kothari, 2004). 

3.4.2 Secondary Data Collection 

The data introduce on media, for example, handbook or web is assembled by somebody 

other than the researcher is known to be the secondary data. This kind of data is 

assembled from the sources being distributed as of now. The sources utilized for social 

event auxiliary information are daily paper, diary articles, books, and periodicals. The 

reason for social event auxiliary information is to examine the consequences of the 

scientists present for defeating the constraints being highlighted in the studies. In this 

study, distinctive articles were chosen to assemble information for giving writing audit 

and examination (Goddard & Melville, 2004).  

3.5. Data Analysis Methods 

The procedure of data analysis includes the collection of information through the evaluation of 

essential information. Two most basic sorts of examination strategy can be utilized via analyst, 

which are at this very moment: 

3.5.1 Quantitative Analysis 

Using quantitative analysis, the gathered data for the study can be analysed quantitatively 

using the bar charts reflecting the frequencies of responses from respondents and descriptive 

statistics of the responses. This analysis is provided using the MS Excel (Kothari, 2004).  
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3.5.2 Qualitative Analysis 

This analysis provides detailed description of gathered information. The qualitative research 

relies on the gathering of personal opinions of people which include understanding and 

explanations. The qualitative analysis use the content to evaluate findings of previous 

studies used in literature review of the study (Kumar, 2010).  

3.6. Limitations of Methodology 

It is assumed that the participants would respond to the survey with honesty because the 

participants along with their survey responses will be anonymous. There is no motivation to 

falsehood while being honest enables the researcher to help the Chinese banking sector. A 

limitation to this research study is not able to select participants indiscriminately because no 

general list of population is available. The population studied in this study is Chinese bankers 

which are approximately seventy seven thousand employees.  

3.7. Validity and Reliability  

The research studies are threatened for their validity that can influence their result. The study is 

not an experiment and neither threat to internal or external validity can be an issue. History will 

not be a potential threat to the validity or practicality of the study because it can become a threat 

with the passage of time and the data is collected at a specific time. Maturation is also not a risk 

because participants in experiment would not vary during data collection because the data is 

collected once. Regression is not required to be a concern because the participants are not based 

on extreme scores. The selection is not being a risk to internal validity participants because 

researchers are not selected on the basis of features that predispose them for having certain 

results (Daniel & Sam, 2011).  
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The researcher of the study is accounted for mortality whereby participants can be let go out by 

picking a larger quantity of participants as compared to the necessary ones for the research study. 

Dispersal of conduct in which participants can be in control along with which experimental 

groups can interconnect with each other, would not be a concern due to the presence of one 

group. Compensation demoralisation cannot be a threat to internal validity due to the presence of 

one group different to a control and experimental group (Goddard & Melville, 2004). Moreover, 

compensatory rivalry cannot be a concern because participants receive equal treatment. The 

participants cannot become familiar with the resulting measures while remembering the 

responses because participants are surveyed once. Instrumentation is required to be considered as 

consistent and it can be used once due to which it cannot be a threat to internal validity. 

Pressures to statistical validity can emerge when the researchers pull inexact conclusions from 

data because of insufficient statistical power. The use of correct control for statistical data 

addresses this risk (Daniel & Sam, 2011).  

3.8. Ethical Considerations 

The ethical considerations are required to be considered in different studies and some of them 

are provided as follows: 

3.8.1 Informed Consent 

There is required to be an informed consent from the participants of research study before 

their participation and it means that the participants are required to consider their actions 

along with the risks associated with the study. For this reason, an information sheet is 

used for the participants to provide complete information about the study in which they 

are participating (Kothari, 2004). 
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3.8.2 No Pressure on Participants 

The researcher of the study is not required to rely on the consent of parents, teachers, or 

business heads as it is required to approach participants. However, the participants are 

required to be informed completely regarding the study with the option to make decision 

about participation (Kumar, 2010).  

3.8.3 Respect Individual Autonomy 

Autonomy is referred to the making of decisions for actions and the participant is 

required to have an option to withdraw from study even he has provided his consent to 

participate. The participants are required to possess an opportunity to request the removal 

of data from study under consideration. The researcher is required to prepare for such 

type of incident along with the request from participants (Daniel & Sam, 2011).  

3.8.4 Maintaining Anonymity and Confidentiality 

The anonymity is maintained for data if there is a requirement for protecting the 

confidentiality of participants. Other information can enable the researcher to identify 

people, which include age, gender, experience, and job title. It is known that groups or 

organisations are required to provide protection to their anonymity for which researcher 

is required to take possible measures as precaution. On the other hand, confidentiality of 

data is related to the protection of gathered data due to which researcher is required to 

have an idea for respecting the element of confidentiality of gathered data (Daniel & 

Sam, 2011).  
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3.8.5 Plagiarism 

It is known that researcher is required to consider concerns for plagiarism of previous 

literature. The researcher is required to provide the information related to the study in 

own words while reflecting the personal opinions about the study domain. It is so because 

plagiarism is academic misconduct with serious measures considered by the academic 

institutions (Kumar, 2010).  
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Chapter 4: Results and Findings 

 

4.1. Representation of Results  

The purpose of the study under consideration is to evaluate the relationship between corporate 

social responsibility and the banking sector of China on the basis of bankers’ behaviour 

regarding stakeholder framework theory. This section of the paper is representing the results for 

the responses gathered from the participants of the study.  

 

 

Figure 1 

The above figure reflecting the positions hold by the participants of the study. It can be said that 

the participants include 70 branch managers, 70 zonal managers, 70 tellers, 70 marketers, and 70 

investors. 
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Median 3 

Mode 1 

Standard 

Deviation 1.414202 

Sample Variance 1.999967 

Kurtosis -1.2982 

Skewness 0.004052 

Range 4 

Minimum 1 

Maximum 5 

Sum 1045 

Count 350 

Table 1 

The above table is reflecting the descriptive statistics for the positions of the respondents of 

study under consideration. The standard deviation in the table above is reflecting that the data 

and responses from the participants are not significantly deviated from the mean of the data.  

 

Figure 2 

The figure 2 is reflecting the responses from the respondents regarding their belief for receiving 

employee rights within their respective banks. It is evident from the above figure that majority of 

respondents strongly agree with their belief of receiving employee rights. However, some of the 
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participants strongly disagree regarding the belief of receiving employee rights in their 

respective banks.  

Question 1 

  Mean 2.744986 

Standard Error 0.085233 

Median 2 

Mode 1 

Standard 

Deviation 1.59228 

Sample Variance 2.535356 

Kurtosis -1.50803 

Skewness 0.30769 

Range 4 

Minimum 1 

Maximum 5 

Sum 958 

Count 350 

Table 2 

The above table is reflecting the descriptive statistics for the question 1 of the questionnaire, 

which is related to the belief of respondents for receiving employee rights at their banks. The 

standard deviation of the question reflects that majority of participants are not much deviated 

from the mean of the responses.  
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Figure 3 

The figure 3 above is reflecting the question 2 of the survey graphically. It is evident from the 

graph above that the majority of respondents strongly agree with the receiving of human rights at 

their respective banks. However, some of them either agrees, neutral, disagree, and strongly 

agree with the statement due to their differing roles in banking sector of China. 
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Table 3 
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The table 3 above is providing the descriptive statistics for the question 2 of the survey 

questionnaire. It can be said that the responses of majority respondents do not deviate from the 

mean of the responses gathered.  

 

Figure 4 

The figure 4 above is reflecting the question 3 of the survey graphically. It is evident from the 

graph above that the majority of respondents strongly agree with the receiving of living wage by 

the bank employees. However, some of them either agrees, neutral, disagree, and strongly agree 

with the statement due to their differing roles in banking sector of China. 
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Minimum 1 

Maximum 5 

Sum 931 

Count 350 

Table 4 

The table 4 above is providing the descriptive statistics for the question 3 of the survey 

questionnaire. It can be said that the responses of majority respondents do not deviate from the 

mean of the responses gathered. It means that the participants are receiving decent living wage 

from their respective banks. 

 

 

Figure 5 

The figure 5 above is reflecting the responses gathered from the respondents through the survey 

questionnaire. It can be said that the majority of respondents strongly agree with the belief of 

respondents considering their respective banks as a corporate citizen.  
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Median 2 

Mode 1 

Standard 

Deviation 1.600013 

Sample Variance 2.56004 

Kurtosis -1.5936 

Skewness 0.179946 

Range 4 

Minimum 1 

Maximum 5 

Sum 982 

Count 350 

Table 5 

The table 5 above is providing the descriptive statistics for the question 4 of the survey 

questionnaire. It can be said that the responses of majority respondents do not deviate from the 

mean of the responses gathered. It means that the participants consider their banks as a corporate 

citizen. 

 

 

Figure 6 

0

20

40

60

80

100

120

Strongly

Agree

Agree Neutral Disagree Strongly

Disagree

Banking systems of China define 

ethical responsibilities 



54 | P a g e  

 

The above figure reflects the responses from the respondents of the study. It is evident from the 

study that the majority of respondents strongly agree with the statement regarding the definition 

of banking systems for the ethical responsibilities.  

Question 5 

  Mean 2.687679 
Standard Error 0.082416 
Median 2 
Mode 1 
Standard 
Deviation 1.539664 
Sample Variance 2.370566 
Kurtosis -1.42589 
Skewness 0.344124 
Range 4 
Minimum 1 
Maximum 5 
Sum 938 
Count 350 

Table 6 

The above table 6 is reflecting the descriptive statistics regarding the question number 5 of the 

questionnaire.  It is evident from the table above that the majority of responses do not deviate 

from the mean the responses gathered from the respondents. It means that majority of 

respondents are in compliance with the providence of definition related to ethical responsibilities 

in banking organisations.  
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Figure 7 

The above figure 7 reflects the responses from the respondents of the study. It is evident from 

the above figure that the majority of respondents strongly agree with the statement regarding the 

consideration of Chinese banking sector being ethical.  
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The above table 7 is reflecting the descriptive statistics regarding the question number 6 of the 

questionnaire.  It is evident from the table above that the majority of responses do not deviate 

from the mean the responses gathered from the respondents. It means that majority of 

respondents are in compliance with the consideration about banking sector of China being 

ethical.  

 

Figure 8 

The above figure 8 reflects the responses from the respondents of the study. It is evident from 

the above figure that the majority of respondents strongly agree with the statement regarding the 

implementation of different steps to protect consumers from internal and external fraud.  
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Skewness 0.138834 
Range 4 
Minimum 1 
Maximum 5 
Sum 997 
Count 350 

Table 8 

The above table 8 is reflecting the descriptive statistics regarding the question number 7 of the 

questionnaire.  It is evident from the table above that the majority of responses do not deviate 

from the mean the responses gathered from the respondents. It means that majority of 

respondents are in compliance with the implementation of different steps to protect consumers 

from internal and external fraud. 

 

 

Figure 9 

The above figure 9 reflects the responses from the respondents of the study. It is evident from 

the above figure that the majority of respondents strongly agree with the statement regarding the 

absence of insider abuse within the banking system of China.  
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Question 8 

  Mean 2.876791 
Standard Error 0.087304 
Median 2 
Mode 1 
Standard 
Deviation 1.63097 
Sample Variance 2.660063 
Kurtosis -1.62705 
Skewness 0.139772 
Range 4 
Minimum 1 
Maximum 5 
Sum 1004 
Count 350 

Table 9 

The above table 9 is reflecting the descriptive statistics regarding the question number 8 of the 

questionnaire.  It is evident from the table above that the majority of responses do not deviate 

from the mean the responses gathered from the respondents. It means that majority of 

respondents are in compliance with the absence of insider abuse within the banking system of 

China. 
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Figure 10 

The above figure 10 reflects the responses from the respondents of the study. It is evident from 

the above figure that the majority of respondents strongly agree with the statement regarding the 

complete disclosure being provided and respected in the aspects of shareholders.  

Question 9 

  Mean 2.790831 
Standard Error 0.085398 
Median 2 
Mode 1 
Standard 
Deviation 1.595369 
Sample Variance 2.545203 
Kurtosis -1.55257 
Skewness 0.239148 
Range 4 
Minimum 1 
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Count 350 

Table 10 
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The above table 10 is reflecting the descriptive statistics regarding the question number 9 of the 

questionnaire.  It is evident from the table above that the majority of responses do not deviate 

from the mean the responses gathered from the respondents. It means that majority of 

respondents are in compliance with the complete disclosure being provided and respected in the 

aspects of shareholders. 

 

Figure 11 

The above figure 11 reflects the responses from the respondents of the study. It is evident from 

the above figure that the majority of respondents strongly agree with the statement regarding the 

acknowledgment of transparency in Chinese banking system. 
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Skewness 0.258967 
Range 4 
Minimum 1 
Maximum 5 
Sum 961 
Count 350 

Table 11 

The above table 11 is reflecting the descriptive statistics regarding the question number 10 of the 

questionnaire.  It is evident from the table above that the majority of responses do not deviate 

from the mean the responses gathered from the respondents. It means that majority of 

respondents are in compliance with the acknowledgment of transparency in Chinese banking 

system. 
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Chapter 5: Discussion and Analysis 

5.1. Discussion and Analysis of Objective 1 

The first objective of the study is to assess the association between socially responsible banks 

and ethical practices in Chinese banking sector. It is evident from the findings and the literature 

of the study that banks in China are obligated to satisfy a huge range of stakeholders. The banks 

are expected to maximise the profits for shareholders contributing funds in their establishment. 

The literature in the study has provided that the Chinese banks are required to comply with 

regulatory requirements for conducting business operations apart from being obliged to satisfy 

the legal requests for providing credit (Adegbola, 2014; Akinpelu & Ogunbi, 2013). This has 

provided the fact that banks are needed to be considered as a good corporate citizens 

contributing in maximised development of economy and society. The corporate social 

responsibility and the existence of banks are found to be inseparable and interdependent due to 

such sorts of complicated relationships with different shareholders. The banks in China are 

required to be responsible socially for being able to establish their reputational capital along with 

which they are enabled to attract employees with higher quality, negotiating for better contracts, 

and expansion of consumer base, attracting investors, and winning public confidence (Bolanle, et 

al., 2012; Hilson, 2012; Kesharwani & Singh Bisht, 2012).     

It is evident in the study that the banks play important role in financial and economic 

development in developing countries. The increasing significance over the years has caused 

banks in China to fulfil their ethical role as financial institutions performing their functions in 

different contexts. It can be said that the responsibility being held by banks exacerbated due to 

global crises that placed huge responsibility on banks for ensuring that financial management 

systems are not having any negative impact on society. It is evident from the study that the social 
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responsibility of a business or a banking organisation in China is related to the use of resources 

and involvement in actions to proliferate profits (Campbell, 2012; Kuada & Hinson, 2012; Agwu 

& Taylor, 2014). 

It is known that the growth and growth of economy is reliant on the financial system of the 

country. The results have provided that the banking industry of China has practically 

commanded the financial sector. The banking sector of the country is important as it is playing 

the role of being intermediary within an economy through the mobilised savings from the 

surplus and channelling the funds to deficit units of different privatised industries to expand the 

capabilities of production (Khan, et al., 2014; Julian & Ofori‐dankwa, 2013; Michael & Oluseye, 

2014). It is observed from the study that the growth of banking sector in China has gained both 

structural and institutional adjustments because of certain issues. It is known that the CSR 

practices in Chinese banking sector should be driven by economic incentives or to construct a 

reality on the basis of religious principles. The strong ethical identity can support CSR to be 

underpinned by subscribing to obligations and reality of religion. The literature has highlighted 

that the compliance with the expectation of society is not sufficient because legitimacy can be 

endangered in case institutions have failed to disclose about the compliance with expectations 

(Kuye, et al., 2014; Aaron & Patrick, 2013; Ajide & Aderemi, 2014).  

The Chinese banks are not found to be transparent as their leaders are not responsible for their 

own actions. They are known for submitting false returns to governing bodies while concealing 

information from specialists to avoid the detection of unreliable practices of banking. The results 

affirmed the statement in a way that quality of assets in the Chinese banking portfolios is not 

fulfilling the standard and it is reflecting the inappropriateness of an indicator. The unethical 

practices are widespread in Chinese banks and they are usually closed overnight without 
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informing people about it. The leaders within the Chinese banks do not exercise professionalism, 

transparency, and accountability (Aaron & Patrick, 2013; Idowu, 2014; Ofori, et al., 2014). It 

can be said that the Chinese banks are important for the success and growth of the country as it 

contributes to the GDP of the country while being a significant source of labour. The 

improvements are important in the banking sector as the banking sector has the possibility to 

assist the government to develop the country. Such improvements could lead the country to 

experience the increase in per capita GDP (Uadiale & Fagbemi, 2012; Aaron & Patrick, 2013).   

As per the literature and results of the study, it is evident that corporate social responsibility is 

known for providing the reputation for businesses, appropriate financial performance, and 

promotion of ethical values, human rights, transparency, and stakeholder disclosure. These 

features of banking sector of China are found to be critical because the country is impoverished 

nation with inappropriate governance as well as culture of corruption. Moreover, the banking 

sector of China has the past of corruption, and immoral practices. The leaders within the sector 

have implemented certain enhancements within the banks of Chinese but the sector has 

unsuitable ethical morals and it is not responsible for the actions (Kuye, et al., 2014; Aaron & 

Patrick, 2013; Ajide & Aderemi, 2014; Uwuigbe, et al., 2012).  

5.2. Discussion and Analysis of Objective 2 

The second objective of the study under consideration is to assess the ways through which 

Chinese bankers practice corporate social responsibility. The study provides that the dimensions 

of CSR include organisational performance, economic, legal, and ethical. The literature has 

highlighted certain possible barriers to Chinese banks practicing CSR include insufficient 

education, failure to include cost of CSR in budget, and higher cost of production. The routine of 

organisation in this context further include employee job satisfaction, commitment of employee, 
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public image, and revenues, quality of service or product, and financial strengths. The results 

have provided that there is important variance between economic CSR and organisational 

performance while noting that CSR is prognosticator of performance of an organisation 

(Adewale & Rahmon, 2014; Agwu & Taylor, 2014; Kuye, et al., 2014).  

There was no fundamental linking impact of ethical CSR and legitimate corporate CSR on 

performance of Chinese banks. Moreover, the literature has provided evidence that the four 

measurements of CSR were indicators of performance of organisations. Literature is giving a 

few suggestions for the Chinese banking sector that included holding courses to recommend and 

help pioneers of organisations with their CSR usage to authorise them so as to expand their 

benefits and be publicly capable, offering benefits to organisations whose pioneers practice CSR, 

applying laws that monitor the authorisation of CSR, and permitting improved working 

conditions for workers and giving retirement. The legislature ought to give tax discounts to 

organisations that are known to be accountable on social levels (Aaron & Patrick, 2013; Das, et 

al., 2015; Ogiri, et al., 2012). 

Corporate social responsibility in the Chinese banking sector required looking at in light of 

China's customs of corruption and lack of ethical principles in Chinese businesses and in the 

banking sector. The hub of China's exercise of CSR has mainly been philanthropy. Research 

studies of the study under consideration have demonstrated that pioneers of some Chinese banks 

exercise philanthropy in the context of wellbeing activities, school projects, and poverty 

improvements. In any case, there are breaches in the literature concerning to the association 

between the Chinese banking sector and CSR, for the most part its moral practices, considering 

the stakeholder theory. Philanthropy is worthwhile in any general public, particularly a ruined 

one; in any case, it alone will not be able to influence the way business pioneers treat their 
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representatives, shareholders, and clients or behaviour their business performs (Mahmood & 

Humphrey, 2013; Kuye, et al., 2014; Ujene, et al., 2014). 

Corporate social responsibility is an obligation that goes past philanthropy to incorporate a 

continual responsibility that organisations acknowledge the situation around them, put forward 

the best working performances, involving the nearby group, and add to poverty shrinking. These 

activities thus have enhanced organizations, profit margin, and brand reputation. The Chinese 

banking sector could benefit from CSR that goes past philanthropy in light of the fact that it has 

a background marked by corruption and mismanagement. A sound banking sector is one of the 

basic elements for China to create (Kuada & Hinson, 2012; Adewale & Rahmon, 2014).  
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Chapter 6 – Conclusion 

6.1. Conclusion of the Study 

The reason for this research study was to inspect the connection between corporate social 

responsibility and the Chinese banking sector in view of Chinese investors' states of mind toward 

corporate social responsibility. The study was intended to survey what parts of corporate social 

responsibility investors practice in the Chinese banking sector, taking into account the 

stakeholder theory. Corporate social responsibility alludes to human rights, worker rights, 

environmental protection, group inclusion, supplier relations, and monitoring. It was the Chinese 

investors' satisfaction with the Chinese banking sector, and CSR was a complex variable 

measured by dependent sub-variables that included ethics, human rights, and worker rights. 

This research study incorporated a review configuration to sum up from an example of the 

keeping money populace about the practices and practices of CSR within the Chinese banking 

sector. The survey pattern permitted me the chance to investigate the investors' states of mind 

about CSR in the Chinese banking sector, in this way taking research into consideration related 

to the act of CSR in the banking sector. The basis of this study’s design was the independent 

variable, the Chinese investors' behaviours with the Chinese banking sector, what's more, the 

dependent sub-variables, ethics, human rights, and worker rights. This sort of information 

accumulation was ideal in light of the fact that it distinguished delegating qualities of the 

Chinese banking sector, which is a substantial populace, utilising a small group of people. The 

data gathering technique implemented for this study assured the privacy concerns for the 

participants. Data analysis included examinations of the responses from respondents in terms of 

frequencies.  
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6.2. Implementation of Stakeholder Theory  

The stakeholder theory served as the hypothetical system for this research study. The reason for 

the stakeholder theory is to clarify and guide an organisation's structure as well as reason. 

Stakeholder theory does not have an investigative objective, however serves to help 

organisations in giving better care to their constituents. Organisational leaders and partners ought 

to examine the best approaches to represent CSR trying to ensure their ingredients. As per the 

study, the stakeholder theory is a key component in characterising CSR. Stakeholder theory 

deals that organisation leaders consider CSR also, the way it influences all persons of concern. 

Leaders in the Chinese banking segment ought to consider by what means the occurrence of 

insider misuse and an absence of straightforwardness influence all persons included with the 

banking sector and its capacity to execute CSR. 

6.3. Recommendations for Future Studies 

The main proposal is to direct prospect studies utilising mixed methods and the qualitative 

technique with comparative inquiries to acquire clarifications of the states of mind of the 

Chinese investors that hold more facts. Moreover, research studies with an attention on Chinese 

bank clients' states of mind would be useful to the banking sector on the grounds that the clients' 

states of mind and the investors' dispositions may not concur. Future academics should look at 

the consequences of studies on Chinese bank clients to this study and studies of a comparable 

nature to figure out whether the investors are indeed in contact with what bank clients consider 

about their own banks and the banking sector. Frontrunners in the Chinese banking sector should 

be mindful of by what means people manage an account with them, and brokers, see them in the 

event that they need life span and monetary achievement. This mindfulness would permit them 

to realize what measures to take to expand business. 
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Appendix 

 

Position 

 Branch Managers 70 

Zonal Managers 70 

Tellers 70 

Marketers 70 

Investors 70 

Total 350 

  
I believe that my employee rights are respected at my bank 

 Strongly Agree 110 

Agree 80 

Neutral 29 

Disagree 45 

Strongly Disagree 86 

Total 350 

  
My human rights are respected at my bank 

 Strongly Agree 116 

Agree 87 

Neutral 20 

Disagree 45 

Strongly Disagree 82 

Total 350 

  
Bank employees of China receive a living wage 

 Strongly Agree 119 

Agree 78 

Neutral 27 

Disagree 50 

Strongly Disagree 76 

Total 350 

  My bank is ranked as a corporate citizen 

 Strongly Agree 111 

Agree 70 

Neutral 22 

Disagree 65 
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Strongly Disagree 82 

Total 350 

  Banking systems of China define ethical responsibilities 

 Strongly Agree 110 

Agree 84 

Neutral 30 

Disagree 55 

Strongly Disagree 71 

Total 350 

  Banking sector of China is considerably ethical 

 Strongly Agree 113 

Agree 93 

Neutral 23 

Disagree 51 

Strongly Disagree 70 

Total 350 

  Different steps are implemented for protecting consumers from internal and 

external fraud 

 Strongly Agree 99 

Agree 75 

Neutral 29 

Disagree 69 

Strongly Disagree 78 

Total 350 

  Insider abuse in banking system of China is not present 

 Strongly Agree 107 

Agree 83 

Neutral 33 

Disagree 57 

Strongly Disagree 70 

Total 350 

  Full disclosure is given and respected in the context of shareholders 

 Strongly Agree 109 

Agree 76 

Neutral 27 

Disagree 53 
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Strongly Disagree 85 

Total 350 

  Chinese banking sector is known to be transparent 

 Strongly Agree 106 

Agree 83 

Neutral 23 

Disagree 65 

Strongly Disagree 73 

Total 350 

 


